Customer: customeridname  emailaddress1	QUOTE ID: quotenumber  
Accounted	SALES PERSON: owninguser
	 
	PO: Please include Ship To Address with your PO ID to Sales@CompanyName.com



CompanyName is pleased to quote customeridname  the following
	Product ID
	Description
	Price
	QTY
	Extended
	Lead Time


Regards, 	TOTAL AMOUNT: totalamount
owninguser	EFFECTIVE TO: effectiveto
Quotation valid for 30 days from date of issue.
Notice: your company will be responsible for all tariffs and/or brokerage fees
All the items included in this quote are subject to state taxes, local taxes and shipping fees. Orders for custom or modified-stock products are subject to CompanyName, Inc.’s order cancellation policy

[image: ]
Quotation

Submit online orders to sales@CompanyName.com
Company Name, Inc. 
Company Address
Company Phone Number Company Address  Contact@CompanyNameEmail.com
Company Name will never ask for Banking Information to be sent over Email. If Paying by Credit Card send a Purchase Order with QuoteID
 to Sales@CompanyNameEmail.com and Call Company Name to provide Credit Card Payments against your emailed Purchase Order Number
COMPANYNAME, INCORPORATED TERMS & CONDITIONS - Revision 04/12/2026

Quantity and Weights
CompanyName's quantities govern unless proven incorrect. Delivery variations: 
1-4 units: No variation 5-24 units: ±1 unit 25-74 units: ±2 units 75-99 units: ±3 units 100+ units: ±3% 
Exact quantities delivered with no variation requested, a 10% surcharge applies. Partial deliveries may be made and invoiced. 
Tariffs and Brokerage Fees
Prices exclude tariffs, duties, or import/export fees, which are the customer's responsibility. CompanyName may adjust pricing for new or increased tariffs with prior notice. Non-payment of tariffs may delay or cancel orders; CompanyName is not liable for resulting losses. Customers must comply with tariff regulations and indemnify CompanyName against non-compliance claims. 
Quotations and Pricing
Quotations valid for 30 days unless stated otherwise. Prices are FOB shipping point, excluding taxes, technician costs, or non-standard packaging (extra charge applies). Prices may change due to supplier increases, currency rates, or order quantities. A 3% surcharge applies to credit card payments. 
Partial Shipments
CompanyName may ship partially and bill accordingly, notifying customers when partial shipment is logical. 
Minimum Orders
Minimum order: $50 (excluding shipping). Non-stock heaters or thermocouples: minimum 5 pieces unless quoted otherwise. 
Shipping Point
FOB manufacturer’s plant; delivery to carrier constitutes delivery to the buyer. The buyer assumes risk post-delivery and handles any and all carrier claims. 
Delivery
CompanyName prepays freight and selects transport (default: UPS Ground) unless buyer specifies otherwise. Shipping charges are the customer’s responsibility. Claims for shortages must be filed within 5 business days. Delivery dates are estimates; CompanyName is not liable for delays or damages from missed delivery dates. 
Credit and Payment
Terms: Net 30 days unless agreed otherwise. Overdue amounts incur a 1.5% monthly charge (18% annual). A 3% surcharge applies to credit card payments. CompanyName may require COD or advance payment if credit is unapproved. The buyer covers collection costs, including attorney fees. 
Portal Registration / Administration Charge / 3rd Party Service Charges
Customers requiring CompanyName to register or create a profile on an online purchasing portal will be invoiced a setup charge of $125 / hour to cover the setup and data entry. Additionally, CompanyName will invoice the customer for any 3rd party portal administration charges incurred by CompanyName. 
Engineering Charge
Applied for complex products or software modifications; not discountable. 
Debits
Invoices require full payment or credit memo; debit memos are not accepted as payment. 
OSHA and Safety Requirements
Buyer ensures safe installation and compliance with codes. CompanyName requires specific written safety requirements; general compliance requests are not applicable. 
Limited Warranty
Components carry only manufacturer warranties; CompanyName excludes other warranties. CompanyName products warranted for 6 months from shipment against defects. Warranty limited to repair/replacement; no liability for consequential damages. Buyer must return goods for defect evaluation if requested. 
Returned Goods
Require prior approval and return authorization number. Returns within 30 days, properly packaged. Defective products may be repaired, replaced, or credited at CompanyName’s discretion. Non-defective returns may incur evaluation or restocking fees (20%). Custom or non-stock items are non-returnable. 
Patent Claims
CompanyName is not liable for patent infringements; handled by suppliers per their policies. 
Cancellations 
Require supplier approval; buyer may incur charges for work completed. Standard units may be returned with 75% restock and 5% handling. 
Rescheduling/Reissue of Purchase Order
Changes to quantity, timeline, or order trigger full payment due on change date. Orders ship ASAP if no timeline is provided. 
Purchase Balances
Orders >$25,000 require 40% down payment within 2 weeks or before shipment. Blanket orders ship within 3 months or by year-end unless quoted otherwise. 
Engineering Changes
CompanyName may modify products without notice; no obligation to update previously sold goods. 
Acceptance of Terms
Order placement constitutes acceptance of these terms, overriding conflicting customer terms. Any additional conditions require written agreement. 
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